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What's up
MESSAGE FROM THE EXECUTIVE DIRECTOR
Greetings Friends,
2021 has been a year like no other and we all deserve a pat on back and celebrate all that we
have accomplished.
I want to share a quote by George Bernard Shaw; “I am of the opinion that my life belongs to the
whole community and as long as I live, it is my privilege to do for it whatever I can. I want to be
thoroughly used up when I die, for the harder I work the more I live.”
ELTOC’s community is made up of so many wonderful people who work incredibly hard.
Through the growing pains of online tutoring, our dedicated staff have walked the journey
alongside our extraordinary tutors to help navigate many technological unknowns through
individual conversations and development of hands-on workshops. We have had courageous
learners who have taken the plunge into the digital world and continued with their desire to
learn English all the while locked down with family and jockeying for internet. Our volunteer
board members who continue to give the gift of time and guidance, we thank you. ELTOC has
had the privilege to work with such a dedicated project officer from our funder, IRCC, who has
stood by us as we continue to help newcomers with integration support and our donors who
give so generously!
I would like to take this time to say “thank you” to our community for your dedication to ELTOC,
your bravery to step outside your comfort zone to try something new with technology, and your
support to help achieve our vision of a strong, inclusive, multicultural community!
I wish you and yours a happy and safe holiday season!
Vikki Broesamle
Executive Director

PARTNERSHIP TO OFFER FRENCH TUTORING
English Language Tutoring for the Ottawa Community (ELTOC) and Cooperation
Integration Canada (CICAN https://cican.ca/) have partnered together to offer
French tutoring services for newcomers who cannot attend regular classes.
As of April 1, 2020, CICAN, whose mission is to facilitate the integration of Francophone and
Francophile newcomers into Canadian society, has been offering the same tutoring service as
ELTOC does, but for newcomers who choose French as a Second Language (FSL) as their official
language of choice. ELTOC has been mentoring CICAN by sharing its service model and recruit
learners and Francophone volunteer tutors in the course of regular outreach activities.
If you know someone who would like to volunteer as a tutor of French as a Second Language to
newcomers who cannot go to school, ask them to contact us at volunteer@eltoc.ca.

What's up
TUTOR RESOURCES
Fraud has become more prevalent in Canada and newcomers are susceptible to being taken
advantage of because of the tactics that scammers use such as a threat of going to jail if they
don’t pay a fine. The Competition Bureau Canada has a colourful and dynamic PDF booklet
called The Little Black Book of Scams published in English, French, Arabic, Chinese (traditional
and simplified), Punjabi, Spanish and Tagalog. The handbook has some great advice and
information on various types of fraud happening in Canada; however, the material is geared for
learners of CLB 4 and higher. We have created worksheets to go along with the handbook, so if
you think your learner would like to learn more on this topic, ask your counsellor for more
information. For lower-level learners that speak one of the mentioned languages, pass on the
PDF for them to read on their own. Take a look at their website and learn more.
https://www.competitionbureau.gc.ca/eic/site/cb-bc.nsf/eng/04333.html

Images taken from Competition Bureau Canada – The Little Black Book of Scams

LEARNER RESOURCES
The Snowsuit Fund/Le Fonds Habineige is an Ottawa-based charity that raises funds for the
purchase and distribution of new, quality made snowsuits to children in need, from newborn to
15 years old, in the Ottawa community. If your child needs a warm snowsuit for this coming
winter, please go to their website for more information to see if you are eligible.
https://snowsuitfund.com/check-your-eligibility/

What's up
CONGRATULATIONS !
Since September 2021:
4 new tutors joined ELTOC
22 new learners registered
2 learners became Canadian citizens
We wish them all the best!

ELTOC WORKSHOPS

The Tutor Login portal on our website is presently under construction.
If you would like to see excerpts from our recent workshops, please click on the links
below for short 5-minute instructional videos.
October 2021 - Engaging your learner on Zoom:
Using PDFs - https://youtu.be/ErZrK4yyDxU
Using a Word Document - https://youtu.be/vtKW-Ovu5vE
Learner Annotate on PDF and Website - https://youtu.be/4OkRj5gH-DM
Learner Annotate Toolbar with Whiteboard - https://youtu.be/z5C-2LgWX0w
What the learner sees on their phone - https://youtu.be/gsYGQ9bXR5U
November 2021 – Exploring ESL Library:
Digital Task Player- https://youtu.be/QnFYHDSRxfc
Where to Find Videos - https://youtu.be/WG8XaaBPZj8

News
STAFF UPDATES
We welcomed back our Volunteer Coordinator, Khaoula after her one-year maternity leave.
Welcome back Khaoula!
In October, we also welcomed to our team a new intern, Eliane Niragira, who is from the
Experica 2.0 program. Eliane will be with ELTOC for a few months, gaining Canadian work
experience and supporting the team with a variety of tasks. Look for her contribution to this
newsletter with a written piece about Burundi.

30th ANNIVERSARY
ELTOC celebrated its 30th Anniversary on October 29th with an online
celebration, and we were so lucky to have ELTOC’s very first staff
member and Coordinator Jennifer Noxon join us to share a few words
and memories from ELTOC’s very early days.
We also listened to wonderful memories shared by Mita Basu, ELTOC’s longest serving
Executive Director. Current tutor and former Board Member Karen Capen shared some
beautiful and funny stories from her tutoring experiences. It was an enjoyable event, and we
want to extend a huge Thank You to everyone who contributed to putting the celebration
together. We hope to have a video of the event along with a slide show of memories on our
website soon.

EASTERN ONTARIO PROJECT
ELTOC is excited to announce that we've extended our services to
Eastern Ontario to provide online tutoring for newcomers who
can't attend online/in-person English as a Second Language
classes.
In addition to Ottawa, we now serve Cornwall, Brockville, Kingston
and Pembroke, the towns of Gananoque, Prescott and Smiths Falls, and the counties of
Prescott and Russell, Stormont, Dundas and Glengarry, Lanark, Renfrew, Leeds and Grenville,
Frontenac and Lennox and Addington.

Save the Date
UPCOMING EVENTS

·December 15th – Holiday Party

·January 27th – Tutor Trading Tips

HOLIDAY GREETING

·February 24th – Tools for Literacy

Stories

Great Cities of Algeria
by Abderrahim Messai

current ELTOC learner

Algeria is a country that makes us dream more and more. It is rich in tourist sites. Located in the
middle of the Maghreb, Algeria has many treasures. Starting with the cities often seen as ‘too lively’
metropolises. But, Algerian cities are, in reality, historic cities filled with charm from the capital to
the smallest town.
Here is my selection of three beautiful cities to see.

Oran
Nicknamed ‘the radiant’, Oran is the second largest city in
the country. It is also one of the most beautiful. Located in
the Algerian northwest, it was long occupied by the
Spanish, and it was the second city to be under French
colonization. Oran is still the economic capital and also a
bustling metropolis and an historic city, par excellence.
Among the most beautiful things to see in Oran are:
The Fort of Santa Cruz
The Hassan Pasha Mosque

The Mediterranean Citadin Garden
Which has the Habibas Islands

And Constantine, the magical city of Algeria:

Formerly known as Cirta, Constantine is a city
in northeastern Algeria. It is the third largest
city in the country. It is nicknamed, ‘the city of
suspension bridges’. It is often thought of as
the capital of the east.

Ghardaia
Ghardaia is considered the capital city of the Mzab Valley
and also of the Wilaya of Ghardaia. Besides being a prime
tourist destination, the city is very attractive and has a
crazy charm. It is a fortified city filled with small souks,
ochre-coloured houses and markets of all kinds. Its
pyramid shaped mosque will not leave anyone indifferent,
while its historic center is particularly charming.

Explore the World
Contributed by: Eliane Niragira

Current Experica 2.0 intern

BURUNDI
The heart of Africa
Burundi lies almost in the centre of
Africa with a shape like a heart. It’s a
beautiful
country
sandwiched
between Congo, Tanzania, and
Rwanda. It is commonly known as
the ‘Heart of Africa’ and has
wonderful landscapes making the
country a real paradise. The country
is also sometimes called “The
Switzerland in Africa". Burundi offers
wonderful views of Lake Tanganyika
which is estimated to be the second
largest freshwater lake in the world
by volume, and the second deepest,
after Lake Baikal in Siberia.

People and Culture

Burundi’s people have a rich culture that is based on
local tradition and the influence of its neighbors.
Traditional drumming of karyenda is an important
part of Burundian cultural heritage, as indicated by the
world-famous Royal Drummers of Burundi. Traditional
dance often accompanies the drumming, which is
frequently seen in celebrations and family gatherings.
Some Burundian artisans have special songs to
accompany different stages of their work.

Tourism

Tourism is a very important sector in Burundi; We
rejoice at the KARERA falls in Rutana, the various
beaches around Lake Tanganyika, the beautiful
Mountains, etc.

Climate

Burundi in general has a tropical highland climate,
with a considerable daily temperature range in
many areas. Temperature also varies considerably
from one region to another, chiefly because of
differences in altitude.

Food

Most foods are boiled, cooked or roasted over a
wood fire. Staple foods include cereals such as
beans, corn, and tubers such as sweet potatoes and
cassava. There is also meat ( mainly chicken beef,
fish of various kinds, and the most delicious of
which is called MUKEKE, and finally goat meat).

Around Ottawa
This holiday season there are many things for you and your
family to do. Here’s a few:
The Ottawa Christmas Market
(https://www.ottawachristmasmarket.com/)
Get into the holiday spirit at Ottawa’s European-style
Christmas market—the perfect place for great food, warm
drinks, traditional kiosks and a festive atmosphere!
Each year on weekends and select additional days leading up to Christmas, the Ottawa Christmas
Market takes over the outdoor plaza at Lansdowne in the vibrant Glebe neighborhood. The
family-friendly and free event features seasonal food and drink (including alcoholic options),
local goods at vendor cabins, glittering displays, and live performances.
Christmas Down on the Farm (https://thelogfarm.com/fall-at-the-farm/)
It’s the most magical time of the year at the Log Farm! Pick out the perfect Christmas tree then
warm up with hot apple cider. Bring your letters for Santa and peek around his workshop. Then
jump on a wagon ride or pet some friendly animals at this annual winter event.
Alight at Night (https://www.uppercanadavillage.com/events/alight-at-night/)
Stroll through a historic village filled with holiday joy including over one million lights, Christmas
music, BeaverTails and more.
Just one hour south of Ottawa, you can step back in time to 1866 at Upper Canada Village, a
living-history site. On select nights during the holiday season each year, the Alight at Night event
brings Christmas magic to the village.

Quote of the month
“ Education is the most
powerful weapon which you
can use to change the
world. ”

Nelson Mandela

Creative ESL
IDIOMS

Creative ESL
WORD SEARCH

WORD SEARCH
Answer key:

You want to learn English?
You can't go to school?
We can help you learn English online
For more information about our services or to refer someone, please
contact: admin@eltoc.ca

