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What's up
MESSAGE FROM THE ED AND THE BOARD
May 31, 2021
Dear learners, tutors, members and friends of ELTOC,
As the third wave of this pandemic appears to be gradually receding in Ontario, we hope you
and your families have remained well. Recent news in Ontario appears promising with an
accelerated 2nd dose vaccine program and an outline of a 3-step plan to reopen the
economy, tied to COVID-19 indicators and the vaccination rate. By continuing to collectively
practice preventive public health safety measures, each of us can help Ontario move forward
on a successful path to reopening.
The Board is extremely pleased that Vikki Broesamle has joined the team as our new
Executive Director. While ELTOC is grateful to Giselle Leduc for deftly navigating ELTOC
through this pandemic and wishes her well in her new venture, Vikki brings to ELTOC indepth management experience in the not-for-profit sector, including an ESL background and
the leadership qualities needed to continue to move ELTOC forward.
The past 15 months have demonstrated that with the tremendous dedication, ingenuity and
flexibility of our tutors, learners and staff, unwavering support from our funder IRCC and the
generosity of our donors, we can work together, and operate online to fulfill ELTOC’s mission
despite a pandemic. While we are all anxiously awaiting a return to a more normal lifestyle,
we must remain vigilant to ensure no setbacks and continue to adhere to government and
public health regulations. Although some government restrictions may be lifting, the 3 C’s close contact settings, confined and enclosed spaces and crowded places - result in higher
risk and should still be avoided. This means, for the present time, ELTOC will continue to
offer tutoring and support virtually to our tutors and learners with no in-person contact
between tutors and staff, tutors and learners and staff and learners. Safe operating and
volunteer environments remain the priorities at ELTOC.
ELTOC’s Risk Assessment Committee will be meeting in the next month to assess recent
developments as the province begins to reopen and, based on these findings, will make
recommendations to the Board that are aligned with government and public health
regulations. We are hoping that reopening the economy will provide a clearer indication on
when we can consider introducing limited in-person tutoring services such as for select
literacy learners in open public places with appropriate safety measures.
Once again, Tutors, we ask that you let your learner(s) know that this letter has been posted
on our website. At the top right of the page the SELECT LANGUAGE option is available as a
tool that may be helpful in some languages to translate the information.
Thank you for your ongoing efforts and perseverance as we look to the promise of brighter
days ahead.
Please enjoy the warmer weather while still staying safe.

What's up
WE ARE HERE FOR YOU !
Zoom, WhatsApp, Viber, Skype, ESL Library, Quizlet, and many other “new”
words and phrases have been added to our vocabulary and our way of life
since March 2020. Online tutoring has opened up new opportunities to learn
new ways of connecting with people and our dedicated team at ELTOC has
been learning alongside of you! We have developed, presented, and shared
“how to” workshops for many of the above mentioned resources to keep us
connected to our learners, tutors and community.
Need additional support? Not sure how to use the platform for which your
learner is most comfortable? Our team is a phone call or Zoom meeting away
to help answer your questions and provide you with resources so that our
learners may continue to access valuable language skills.
To our tutors, we thank you with all our hearts for your online volunteer
services at this time. To our learners, we thank you for rising to these
challenges and adapting to online tutoring!
Since the start of the emergency lock-down last March, ELTOC has been
following the guidance of public health and government authorities to protect
your health and safety and minimize the risk of COVID-19 within our
community.
The ELTOC Team

What's up
LEARNER RESOURCES
We have a resource page on our website so that learners can access
important newcomer resources, some of which are translated in
several languages: www.eltoc.ca
If we have missed a resource link that would be beneficial, please
send us a note at admin@eltoc.ca

What's up
TUTOR RESOURCES
New App: Mauril

CBC has launched their new app to replace cbc.ca/learningenglish.ca. The app is called
Mauril and is named after the Honourable Mauril Belanger, former Ottawa-Vanier Member
of Parliament who promoted Canada's official languages. The app offers help with both
English and French languages. You can preview the app and FAQ’s online at
https://mauril.ca/index_en.html
The Mauril app can be downloaded from your Apple App or Google Play store.

Useful Website

Bow Valley College Readers:
https://globalaccess.bowvalleycollege.ca/learners/readers.php

LEARNER RESOURCES

If you visit the ELTOC website and login to the Tutor Portal Page, click on ESL Resources
for a list of websites to assist in your tutoring. The first website listed under Reading is
from Bow Valley College. These are a few highlights to note from this website:
·For Literacy +: You can access digital ESL Literacy Readers with a variety of titles from
levels A to G which correspond to approximately CLB 1-4 levels.
·For CLB 6 +: While on the ESL Literacy Readers main page, click the home button (see
above circled in red) to access higher level lessons. Click on Open Educational
Resources to access 2 digital textbooks: In the Workplace and In the Community. Both
of these digital textbooks offer activities across all 4 skills of Reading, Writing, Listening
and Speaking. Contact your ESL Education Counsellor if you’d like to discuss how to use
these resources.

What's up
CONGRATULATIONS!
Since February 2021:
7 new tutors joined ELTOC
20 new learners registered
1 learner became a Canadian citizen
1 learner found a job
We wish them all the best!

ELTOC WORKSHOPS
Did you miss one of our past workshops?
You can access our workshop videos by checking the
Tutor Portal page on the ELTOC website. Since January,
we have offered the following workshops:
How to use ESL Library
How to use Quizlet Flashcards & Active Reading
How to use the Screen Share Features in Zoom
IWSO: How some immigrant women are affected by
abusive or violent relationships (Guest speaker)
Contact your counsellor if you need the login and
password to access these past workshops.

ZOOM DROP-IN & CHAT
We’d love to see you!
Are you:
Looking for new resources to bring to your
learner?
Looking for a way to connect with other tutors?
Having tech issues?
Our monthly drop-ins began in March and we were
happy to see and chat with over 25 tutors that
popped in to say hello over Zoom!
See our calendar (on page 9) for Drop-in dates for
the summer months.

News
STAFF CHANGES
Staff Changes
We wish Giselle Leduc, outgoing Executive Director, success in her new role and thank
her for her time and leadership with ELTOC!
We have welcomed:
Vikki Broesamle, new Executive Director!
Luc Choute, volunteer from Experica 2.0!

PARTNERSHIP TO OFFER FRENCH TUTORING

English Language Tutoring for the Ottawa Community
(ELTOC) and Cooperation Integration Canada (CICAN
https://cican.ca/) have partnered together to offer French
tutoring services for newcomers who cannot attend
regular classes.
As of April 1, 2020, CICAN, whose mission is to facilitate the integration of Francophone
and Francophile newcomers into Canadian society, has been offering the same tutoring
service as ELTOC does, but for newcomers who choose French as a Second Language
(FSL) as their official language of choice. ELTOC has been mentoring CICAN by sharing
its service model and recruit learners and Francophone volunteer tutors in the course
of regular outreach activities.
If you know someone who would like to volunteer as a tutor of French as a Second
Language to newcomers who cannot go to school, ask them to contact us at
volunteer@eltoc.ca.

Events
2021 VIRTUAL VOLUNTEER
APPRECIATION CELEBRATION
You are the Essential piece of the puzzle!
In April, we were happy to celebrate
National Volunteer Week with many of our
volunteers that have contributed their
time and hard work. We recognized 18
volunteers that reached their 5 years
anniversary with ELTOC.
Thank you everyone for your dedication.
Thank you to His Worship Jim Watson, Mayor
of Ottawa, for the opening remarks at ELTOC’s
Volunteer Appreciation Event held on April 21,
2021.
His participation at our event spotlighted the
importance of our volunteers’ contribution
and recognized their dedication which will
inspire more people to get involved and give
back to the community.
Watch the speech at: https://fb.watch/5MQlyeVNFE/

TUTOR ORIENTATION SESSION
An orientation session for new tutors was
held on March 4, 2021.

Noha

This orientation session introduced new
tutors to both the cultural and educational
aspects of working with an adult ESL learner
at ELTOC and a hands-on exploration of
aspects that helped everyone feel more
comfortable with the new and very exciting
challenges that lie ahead.
Thank you for your interest in being a
volunteer tutor for ELTOC.

Save the date
UPCOMING EVENTS
Mark your calendars for these exciting upcoming Tutor Events!

ZOOM Whiteboard and Annotate Tool Bar
June 23, 2021
2:00pm or 7:00pm
If you are interested in learning more about the tools you can use in Zoom, Chantal
will be taking us through the ins and outs of the whiteboard and annotate tool bar.
This is a hands-on workshop so you will get a chance to try things out in small
groups.
Monthly Drop-Ins
June 28, 2021
2:00pm
July 22, 2021
10:00am
August 25, 2021 2:00pm
These one-hour events are very casual and you can pop in anytime during the hour
they are being held to: ask a question, offer a suggestion or maybe just chat with the
Counsellors or other tutors. We look forward to seeing you there!

Quote of the month
“ Let us make our future
now, and let us make
our dreams tomorrow’s
reality. ”
Malala Yousafzai

Stories
My Ottawa Neighbourhood
I have been in Findlay Creek for 10 years already, since 2011 when I first came to
Ottawa. I remember there weren’t any schools, daycares, shops, banks,
restaurants, clinics, dentists, coffee rooms (e.g. McD., Starbucks, Tim
Hortons).There was only a big lake behind my house. And there was no
neighbourhood park nearby.
In 2013, when I came back to Findlay Creek after two years, I found a lot of Ways,
Avenues, Streets with many new houses. The lake behind my house had
disappeared. Diamond Jubilee Park had been built for our neighbourhood. Also,
there was a business circle established on the corner between Findlay Creek and
Bank Street. So, our life in the neighbourhood was better than before.
In 2017, the first public school was established in Findlay Creek. My grandson
Maxime became one of the first batch of students, fortunately. Meantime, my
neighbours have changed frequently. The family next door has changed three
times. There were a lot of white and Asian people where my family is living. But
now, there are lots of Middle Eastern people. And surprisingly, Arabic is the third
language at the school. Every day when we drop off or pick up students, there
are many Arabic people in front of the school with us.
So, I think that Findlay Creek is now a multicultural community. As a Chinese, I
love my neighbourhood. I hope that the tomorrow of Findlay Creek will be even
better than today.
Xue
April 13, 2021

Reference: Google Maps 2021

Stories

My name is Meseret and I’ve
been with ELTOC since January
2021. Before starting this
program, my English was very
poor but day to day it’s getting
better. I recently passed my
English literacy exam with Willis
College after two attempts. This
will allow me to get a scholarship
as a Personal Support Worker
which will be for eight months.
After I graduate, I want to work
as a Personal Support Worker
and this will be my first job in
Canada. It is my passion to help
others. Thanks so much to the
ELTOC program, my teacher
Candace and Education
Counsellor Ada for improving
my English!
Meseret

Virtual Volunteering

An Article by Hebba Fahmy, ELTOC Tutor
Originally published on Humanitarian Clique
at the link:
https://the-humanitarianclique.org/mission-%26-content/f/virtual-volunteering

February 10, 2021
I read and reflected on the paragraph, “volunteering makes people feel good –
something we can all benefit from during these stressful times. Volunteering has also
been linked with a range of health and wellness benefits, including lower blood pressure,
increased happiness and greater self-esteem. It also allows you to try new activities and
learn new things” (Bayshore, 2020). I was skimming through an article that addressed
the fact that volunteering can be conducted in a virtual environment in the midst of the
COVID-19 pandemic, and this paragraph stood out to me. I knew that volunteering
increases the feelings of connection and well-being, but I didn’t realize that it also
triggers a decrease in blood pressure levels. I paused at that sentence, and thought
that’s incredible our bodies respond this way when we give our energy to help others.

When I first moved back to Ontario after living several years in California, I struggled
at first with adjusting and feeling well-settled. Born and raised in Canada, I was glad to
be back on my home soil but it wasn’t easy coping with all the changes associated
with re-locating to a new city. I turned to volunteering at a support centre for cancer
patients and their families. This valuable experience provided an opportunity to
connect with others, while nurturing my sense of belonging and well-being.
Fast forward to 2020-with all the chaos around me, I desperately wanted an outlet to
channel my energy into something positive. I started exploring various volunteer
possibilities amidst the COVID-19 pandemic and discovered plenty of interesting
virtual positions which meant there weren’t any geographic restrictions. For example,
an organization in Ottawa serving newcomers was looking for volunteer ESL tutors,
providing them with educational training and materials. Normally, this organization
recruits volunteers from a pool of Ottawa residents and matches them with learners
for a program of in-home lessons. Instantaneously, I had an opportunity to help from
Hamilton and connect online — across the province — with a newcomer in Ottawa
looking to improve her vocabulary skills. There are countless other examples.

Virtual Volunteering
In fact, Volunteer Canada, in collaboration with Volunteer Management Professionals of
Canada (VMPC) and spinktank, conducted a survey of non-profit organizations in October
2020 to better understand the impacts of COVID-19 on volunteer engagement.
Results of this survey indicate that 56% of organizations now offer some virtual volunteer
roles, defined as work performed online using “computers, tablets, or smartphones,
usually off-site from the non-profit organizations” (Volunteer.ca, 2020).
69% of organizations reported increased flexibility for both volunteers and participants;
58% cited improved technology skills for staff and volunteers; and 41% of organizations
reported that virtual volunteering brought in new volunteers (Volunteer.ca, 2020).
Not only has COVID-19 created opportunities for volunteering remotely, it has also
created much-needed positions. For instance, “telephone reassurance volunteers”
connect over the phone with isolated seniors and adults with disabilities (Volunteer
Canada, 2020).
As for my journey with virtual volunteering, I’m currently helping a newcomer in Ottawa
improve her language skills. At the same time, I’m learning a lot about her country of
origin and her cultural background. It’s shaping up to be a fascinating virtual volunteering
experience.
How can you experience the benefits of volunteering remotely? Volunteer Canada’s
webpage “Virtual Volunteering” (https://volunteer.ca/index.php?MenuItemID=419) is a
great place to start to learn more, explore ideas, and connect with a volunteer centre.
We often hear that during challenging times, it helps to focus on what we can control in
our life. Virtual volunteering allows us to take such action, making a positive difference in
someone else’s life while enlightening and enriching our own.
References:
https://volunteer.ca/vdemo/ResearchAndResources_DOCS/Vol%20Lens%202020%20Survey%20R
esults/Fall%20Survey%20-%20Virtual%20Volunteering%20Infographic%20EN.pdf
Volunteering Goes Virtual During the COVID-19 Pandemic - Bayshore Foundation
https://volunteer.ca/index.php?MenuItemID=419
Photo credit: Andrea Stetson, SW FL Parent & Child Magazine

Explore the world
THINGS TO KNOW ABOUT HAITI
Haiti was the first black Republic that gained
independence on January 1, 1804 after defeating
the French army which was the most powerful
army of the time.
Haiti's independence inspired the slave revolts in
the USA. Haiti has contributed financially,
ideologically and militarily to the independence
or revolution of several countries such as
Venezuela, Colombia and Cuba.
In the sixties, Haiti was called the Pearl of Antilles
because of its natural beauty and tropical
climate. Haiti was the first tourist destination of
the region.
Located to the North of Haiti, the Citadel
Laferrière, often called the Eighth Wonder of the
World is one of the most popular tourist
destinations. From the Citadel you can admire
the landscape, the sea and the towns around.
Haiti has a lot of beautiful beaches as it’s almost
surrounded by the sea on the north, west and
south sides.
The Haitian cuisine is one of the best in the
region. The national dish is called “Diri sòs pwa
legim” which is rice, bean sauce and mixed
vegetables with sea food and meat.
Soccer is the most popular sport in Haiti. In the
summer time, kids usually play soccer on the
streets.
Having won two gold medals, the Haitian beer
Prestige is one of the best in the world.

Contributed by Luc
Choute, Experica 2.0
Intern

Interesting facts
INTERESTING FACTS ABOUT CANADA
1. The name Canada derives from an Iroquoian word for "village," kanata, that French
explorers heard used to refer to the area near present-day Quebec City.
2. The capital of Canada is Ottawa, the second coldest capital in the world after
Moscow.
3. Toronto is home to the longest street in the world – Yonge Street, which starts in
Toronto, goes almost all the way to Lake Simcoe, clocking in at 1,896 km (1,178 mi) in
length.
4. Montreal is the world’s second-largest French-speaking city after Paris.
5. Old Quebec is the only walled city north of Mexico. It was also the first city in North
America to be placed on UNESCO’s World Heritage Sites list. First the French, and later
the English built up Quebec City’s fortifications between the 17th and the 19th
centuries.
6. Almost half of the population in Canada were born in other countries.
7. Canada has hosted the Olympic Games three times; 1976 in Montreal, 1988 in
Calgary and 2010 in Vancouver.
8. Quebec manufactures more than 77% of the world’s maple syrup. In total, Canada
produces 80% of the world’s supply. It was also invented in Quebec.

Creative ESL
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Student Flyer

Student Flyer

WANT TO GET INVOLVED?
Want to get involved and help build a strong, inclusive,
multicultural community?
We are always looking for volunteers to tutor English to our
increasing waitlist of newcomers who can't attend regular
classes.
No experience is necessary.
We provide the materials and the training.
For more information on how to get involved
visit our website at www.eltoc.ca
Complete the application form on our website or email us at
volunteer@eltoc.ca
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