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WHAT'S UP
WE ARE HERE FOR YOU ONLINE
Since the start of the emergency lock-down last March, ELTOC has been following
the guidance of public health and government authorities to protect your health and
safety and minimize the risk of COVID-19 within our community.
All of us have had to not only adapt to these new measures but also to online
tutoring. These are new experiences yet stressful times for many people, especially
for our learners who are at a higher risk of having less access to information,
services, and community news.
On-line tutoring brings with it a set of different needs, challenges, and skill sets. Our
team is here for you online to help you with resources so that our learners may
continue to access necessary language skills.
To our tutors, we thank you with all our hearts for your online
volunteer services at this time.
To our learners, we thank you for rising to these challenges and
adapting to online tutoring!
The ELTOC Team

LEARNER RESOURCES
We now have a resource page
on our website so that learners
can access important newcomer
resources, some of which are
translated in several languages:
www.eltoc.ca/learner-resources
If we have missed a resource
link that would be beneficial,
please send us a note at
admin@eltoc.ca

WHAT'S UP
CONGRATULATIONS!
Since April 2020:
12 new tutors joined ELTOC
53 new learners registered
4 learners became Canadian citizens
2 learners found a job
We wish them all the best!

ELTOC WORKSHOPS
Thank you for your participation in making the workshops in 2020 such a success. Your
feedback and ideas are much appreciated and we look forward to seeing you at the
workshops in 2021.
As we continue to navigate the online tutoring world, we are planning to hold monthly
workshops or drop-in sessions. We’d love to have you join us. Please feel free to let us know
if there are any particular issues or resources that you’d like more information on and we’ll
do our best to get answers for you. Here’s a look at what we’re planning in the upcoming
months:
February 25th: We will be having a spotlight on Quizlet and Active Reading. Quizlet is a
web-based tool that allows users to create study tools such as interactive flashcards,
tests, and study games. Active Reading which can be found on the Ottawa Public Library
website helps learners develop the whole range of reading skills: prediction, vocab
strategies, inference, skimming, topic sentences and more.
March 18th: a Zoom “drop-in/chat” with your ELTOC counsellors. Casual, unstructured,
just a chance to chat if you’d like. We hope to hold more of these if there is interest.

NEWS
Staff changes
We’ve had a few staff changes this year:
Happy retirement to Nancy Fanjoy, Education Counsellor, for almost 10 years of
service!
Congratulations to Sahar Qassem, Program Assistant, for her new baby boy!
Congratulations to Khaoula Khlie, Coordinator of Volunteer Services, for her new
baby girl!
We welcomed:
Pauline DaNova, Education Counsellor!
Anas Tazi, to replace our Program Assistant! Anas volunteered with us through
Experica 2.0.
Noha Fahmi, to replace our Coordinator of Volunteer Services!
Chantal Potvin, new addition to the team as a Technology ESL Education
Counsellor!
Laila Taga, CPA, our new accountant!

Partnership to offer French tutoring
English Language Tutoring for the Ottawa Community (ELTOC) and
Cooperation Integration Canada (CICAN https://cican.ca/) have
partnered together to offer French tutoring services for newcomers
who cannot attend regular classes.
As of April 1, 2020, CICAN, whose mission is to facilitate the
integration of Francophone and Francophile newcomers into
Canadian society, has been offering the same tutoring service as
ELTOC does, but for newcomers who choose French as a Second
Language (FSL) as their official language of choice. ELTOC has been
mentoring CICAN by sharing its service model and recruit learners
and Francophone volunteer tutors in the course of regular outreach
activities.
If you know someone who would like to volunteer as a tutor of French
as a Second Language to newcomers who cannot go to school, ask
them to contact us at volunteer@eltoc.ca.

EVENTS
2020 VOLUNTEER APPRECIATION DAY CELEBRATION
Thank you to all our AMAZING Volunteers
(102 volunteer tutors, 8 office volunteers and
9 board volunteers) for all the AMAZING work
you do to help our newcomers and create a
welcoming community.
ELTOC’s Annual Volunteer Appreciation Event
was held online this year and it was a great
pleasure to offer our recognition and our
appreciation by putting on several activities
such as a Chinese Language Lesson, Art
Therapy, Salsa Dance Lessons, and
Mindfulness Meditation.

2020 HOLIDAY PARTY
Thank you for joining our online
Holiday party! Who knew that an
online event could be so much
fun?
We enjoyed salsa dancing, making
holiday crafts and solving Emoji
Christmas song puzzles.

It was a Zoom session that was packed with a
lot of fun! Thanks again to all of our AMAZING
Volunteers for all their hard work, dedication
and contribution to our community.

SAVE
THE
DATE
2021 VOLUNTEER APPRECIATION
DAY CELEBRATION
English Language Tutoring for the Ottawa
Community is holding its annual Volunteer
Appreciation Day online on Wednesday,
April 21, 2021. Join us as we celebrate our
volunteers.
Stay tuned!
The schedule will be released soon.

Quote of the month
"Anyone who keeps
learning stays young."
Henry Ford

STORIES
THE NEWCOMERS

My Country

I’ve come to this country
A new life to seek
But before I can find it
I must learn to speak.
The language of English
Oh, how I do wish
Would enter my head
As I lie in my bed.

I would like to tell you about my country.
It’s part of my heart. I left my beautiful
country and my family behind when I

But no, there are nouns
And multiple sounds
And all parts of speech
The knowledge of which
Are just out of reach.

came to Canada two years ago. My life in

I listen, I study
I read and I write
The language of English
I WILL get it right!

the

My tutor is patient
As I slowly progress
And my mumbles and stumbles
Become less and less.
The day, I am promised
Will finally come
When I make myself heard
Without feeling so dumb.
By Helen P
On behalf of her four learners

Lebanon

was

very

nice

because

the

weather there is so beautiful. It has four
seasons but it is not as cold and snowy
as Canada. Tourists come from all over
world

to

experience

the

diverse

culture and to enjoy the mountains and
the Mediterranean Sea. I hope you will
visit my country someday.
Story by our learner Roweida Sabra
Picture of Harissa, Lebanon
By Michael Yeghyan on Unsplash

EXPLORE THE WORLD
THINGS YOU DIDN'T KNOW
ABOUT MOROCCO
Morocco is one of the oldest recognized
countries in Africa, with its first declaration
of sovereignty dating back to the year 788.
Morocco’s University of Al-Karaouine is
recognized
as
the
oldest
existing
educational institution in the world. It was
founded in 859 CE.
If you are visiting Morocco from the UK, the
European Union, Japan, Australia, Canada,
or the US, you may stay in the country for
as long as 90 days without a visa.
Morocco is a favorite location for making
films. It is the second largest film set in the
world after Hollywood.
Morocco is recognized as the world’s
largest producer and exporter of sardines.
Two-thirds of the world’s phosphates are in
Morocco. It’s used in plant fertilizers and
chemical compounds.
White is the color of mourning in Morocco.
A Moroccan widow wears white for 40 days
after the death of her husband to show her
sadness.
On a clear day, you can easily see Morocco
from Spain.

SOURCES:
WWW.FACTRETRIEVER.COM
WWW.NATIONFACTS.NET

INTERESTING FACTS
INTERESTING FACTS ABOUT OTTAWA
The name Ottawa comes from the Algonquin
word adawe – which means to trade, so it’s
always been an important business centre.
In 1857 Queen Victoria of Britain chose
Ottawa to be the capital of Canada.
The beautiful Château Laurier Hotel is said
to be haunted by the ghost of Charles
Melville Hays, the president of the company
that built the hotel. Hays died on the Titanic,
12 days before the hotel's opening.
Visitors to Ottawa can stay in a hostel that
used to be a jail in the 19th Century.
Nearly half the population is under the age
of 35 – making it one of the youngest cities
in the country.
Ottawa is the seventh coldest capital in the
world. Others that are colder include in
order of coldest first are Ulaan-Baatar in
Mongolia, Astana in Kazakhastan, Moscow,
Helsinki, Reykjavik in Iceland and Tallin in
Estonia.
Ottawa
largest
people
back in

currently holds the world record for
group hug, consisting of 10,554
at an event called “Electric Forest”
2010.

Every year, Ottawa uses 500 kg of dynamite
to blow up the ice on the Rideau Canal.

SOURCES:
WWW.GUINNESSWORLDRECORDS.COM
WWW.YOUTUBE.COM/WATCH?V=DZ7CYJRTK5A
WWW.GEOSOTTAWA.COM

CREATIVE ESL
HERE ARE SOME IDIOMS FOR YOUR LEARNERS!

CREATIVE ESL

WANT TO GET INVOLVED?
Want to get involved and help build a strong, inclusive,
multicultural community?
We are always looking for volunteers to tutor English to our
increasing waitlist of newcomers who can't attend regular
classes.
No experience is necessary.
We provide the materials and the training.
For more information on how to get involved
visit our website at www.eltoc.ca
Complete the application form on our website or email us at
volunteer@eltoc.ca
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