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OUR VISION
Our vision is a strong, inclusive,
multicultural community.

OUR MISSION
To provide individualized and accessible English
as a Second Language (ESL) training to
newcomers to Ottawa who cannot attend
regular ESL classes, thereby helping them gain
the confidence and community ties that will help
them integrate into Canadian society. ELTOC
achieves its mission by matching newcomers to
ELTOC-trained volunteers in the community.

President’s Message
Change has been a major driver at English Language Tutoring
for the Ottawa Community (ELTOC) in recent years, and given
current economic and social times, will likely continue to be so
in the foreseeable future.
In my first term as president of the board, I would like to note that along with change
comes the need for effective change management. I am pleased to report key
successes in that area. Under the direction of Giselle Leduc and her dedicated team,
ELTOC has seen innovative responses to reducing our growing waitlist, creating an
updated branding program and strengthening our relationship with other community
organizations and Immigration, Refugees, and Citizenship Canada (IRCC). The
successful outcome has been that IRCC has agreed in principle to the ELTOC
proposal for the new five-year funding cycle. We deeply appreciate IRCC's continued
support over the years.
A comprehensive policy review was completed by the Board this fiscal year, with
several updates and a more consistent format across policies. Increasing expenses still
require us to raise funds annually to supplement IRCC funding. A Tea and Silent
Auction fundraiser was held on June 22,2019, at Elmwood School, raising over $5,000
and increasing awareness of ELTOC’s mission and need for volunteer tutors.
In the upcoming year, the Board plans to focus again on policy review, including
privacy issues, prepare for the impending provincial legislation i.e. Not-for-Profit
Corporations Act (ONCA), help assess our current program evaluation, develop
strategy for our new five-year funding cycle and organize the fundraising program for
the next fiscal year.
In closing, I would like to acknowledge the immense contribution of our tutor
volunteers. Through their efforts, ELTOC’s mission to help newcomers integrate into
Canadian society is achieved.
__________________________________
Julie Somers, President, Board of Directors

Executive Director's Message
English Language Tutoring for the Ottawa Community plays a key
role in helping newcomer families integrate in their new community
by matching them with tutors in their homes. The majority of our tutors
are volunteers from the community who are trained and supported by
our Education Counsellors that help empower them through training, coaching and
mentoring. Our TESL teachers also tutor groups of up to 4 Syrian learners in their
homes located in neighborhoods where we consistently experience a shortage of
volunteer tutors.
Our tutors play a crucial part in our clients' lives. They teach English and Canadian
culture to the most vulnerable of newcomers, that is, those who cannot attend school
and would otherwise remain isolated. Without the dedication and commitment of our
tutors, we would not be able to make a difference in the lives of so many who live in
our community. They not only teach English; they help learners gain confidence,
participate in daily activities, and make life-changing choices like applying for
employment or returning to school. Most importantly, our tutors give our learners a
true sense of belonging through the long-term friendships that are frequently
developed.
In 2018-2019, we received, additional IRCC funding to hire a Coordinator of Volunteer
Services. This gave us the ability to address our growing waitlist, promote our program
and recruit new tutors. We increased our number of learner seats from 100 to 107 for
2018-2019 and again to 127 seats for 2019-2020.
Thanks to our funder, IRCC, our donors for their generous financial contributions, and
our supporters, we are able to continue to play a key role in the lives of many
newcomer families and their journey to settlement and integration.
___________________________
Giselle Leduc, Executive Director

Program Profile
Language Instruction for Newcomers to Canada (LINC)
Language Instruction for Newcomers to Canada (LINC) is an English language training
program that facilitates the integration of newcomers to Canada. The program is funded
by Immigration, Refugees and Citizenship Canada (IRCC) and is offered to permanent
residents and protected persons ages 18 and older.
English Language Tutoring for the Ottawa Community (ELTOC) offers LINC through
two programs that make a significant difference in the lives of more than 200
newcomers each year. Both programs are offered in the learners’ homes on a mutually
convenient schedule, i.e. day, evening or on weekends. Learners are taught practical
topics such as housing, banking, citizenship, how to get a job, etc.
Main Program
Since 1991, ELTOC has been providing individualized and accessible home-based
English as a Second Language tutoring to LINC eligible newcomers who, due to various
barriers, cannot attend regular ESL classes. Newcomers are matched to volunteers in
the community who are trained, mentored and supported by ELTOC ESL Education
Counsellors that are TESL/OCELT certified. With the support and mentorship of
volunteer tutors, vulnerable newcomers, i.e. new mothers, caregivers and those with
disabilities, improve their English language skills, build confidence, and receive an
important introduction to Canadian culture which enables them to participate in the
community, function and work within Canadian society, and gain a sense of belonging
within our diverse culture in Ottawa.
Syrian Program
In 2017, ELTOC launched a LINC program specifically geared for Syrian refugees who
can’t attend school by organizing them into small groups of up to 4 learners that are
tutored by certified TESL/OCELT teachers.

Testimonials
What our learners are saying:
"I couldn’t understand English, but after tutoring it was easier to go to doctor
appointments and grocery shopping alone. I want to improve my English and then I
want to find a job.”
"I am able to be less fearful when I go out and able to talk a little bit and understand
what people tell me when I am approached by someone which helped with my
confidence and my stay in Canada. My plan for the future is to continue learning
English and hopefully become a fluent speaker and I hope to be able to help my
children with their school work and go out comfortably and depend on myself. I am
very grateful and I think the program was a great choice for me."
“I was afraid to go out of my apartment. Now I go out to school and shopping. She (her
ELTOC tutor) taught me how to take the bus. She encouraged me to go to LINC class
or adult school. She helped me to find the appropriate school. In September I will go to
adult school. Then I will go to university or college. I want a good job. I was very happy
with the experience I had with my ELTOC tutor.”

What our volunteer tutors are saying:
"This was my best and most fulfilling experience as a volunteer."
"My student's keen desire to learn and her warm hospitality taught me much about
Afghanistan and her culture."
“In the years that I have volunteered, I have learned so much about the Vietnamese
and Karen cultures. It has also broadened my horizons on what new
immigrants go through on coming to a new country. The ties that I have made will not
end at the termination of my volunteer work and for these ties I will be forever grateful
to ELTOC. To me, this is the best and only thank you that I ever hoped for.”

Our Clients
214 Learners
186 in the Main Program
28 in the Syrian Program
69% Permanent Residents
31% Refugees

Reasons for Referral
Main Program

Syrian Program

Caregiver 65%

Caregiver 57%

Health Issues 21%

Health Issues 29%

Learning Issues 3%

Learning Issues 14%

Scheduling Conflicts 8%
Visual/Hearing Impairment 2%
Lack of Mobility 1%

36 Countries Represented

Top 10 Countries
Syria 39%
Afghanistan 8%
Iraq 7%
China 5%
Iran 5%
Eritrea 3%
Burma 3%
Burundi 3%
Ethiopia 2%
Russia 2%

Other Countries
Brazil
Congo
Djibouti
Dominican Republic
Egypt
Italy
Ivory Coast
Japan
Lebanon
Libya
Pakistan
Palestine
South Korea

Armenia
Peru
Poland
Romania
Senegal
Somalia
Sri Lanka
Sudan
Turkey
Ukraine
Venezuela
Vietnam
Yemen

Our Volunteer Tutors
147 volunteer tutors
5,736 tutor hours
22% have teaching experience

Length of time tutoring
More than 20 years (2)
15-20 years (4)
10-15 years (7)
5-10 years (15)
1-5 years (94)

Less than 1 year (25)

2018-2019 Volunteer Tutors

Abion Osman
Adele Dion
Adele White
Adriana Anon
Agnes Davis
Amanda Lorello
Amelia Hope
Amy Wong
Andrea Spry
Ania Weronska
Anna Lenk
Anne Coulter
Anne Joyce
Anne McCaskill
Antonia Weetman
Brenda Smith
Bushra Pasha
Carol Collier
Carol Doyle
Carole Parkes
Cathy Bonnah
Cathy Mains

Cary Willis
Charles St. Louis
Christina Zehaluk
Christine Reissmann
Cindy Eastwood
Dale Wagner
Dawn Burnett
Denise Rackus
Dianne Lydall
Dominique Benoit
Donna Reid
Doris Beaman
Dorothy Sibbitt
Doris Beaman
Ed Montgomery
Eliza Ho
Elizabeth Heatherington
Elizabeth Diem
Elizabeth Todd Doyle
Emer Cronin
Emma Micalizza
George Greig

Georgette Mueller
Gillian Sullivan
Heather Dunlop
Heather Shaw
Helen Beck
Helen Gilman
Helen Parr
Helen Pitt
Hilary Hampson
Jackie Dale
Jan Riopelle
Jane Flook
Janet Thompson Mar
Janet Watson
Jean Fleming
Jean Hamilton
Jo Buss
Joan Johnston
Joan Urbach
Joan Young
John Dodsworth
Joyce Barr

2018-2019 Volunteer Tutors
cont'd
Judith Seligy
Judy Wilson
Karen Capen
Karen Macleod
Karen Shigeishi-Waite
Kathy Dillon
Kathy Irwin
Kim Davison
Kuawa Williams
Lisa Thumm
Liselotte Degen
Lori Gandy
Lynda Joyce
Marcelle Morin
Marcia Scrimgeour
Marie Assad
Marie Helene Zahles
Mark Houldsworth

Merilee Lackey
Minori Goto
Miriam Fry
Muir Teasdale
Myles Kennedy
Nancy Rowell
Naseem Reta
Nicole Lund
Norma Greenaway
Norma Simmons
Pam Fedoruk
Patricia White
Patrick Allmand
Puja Uppal
Rajendra Kale
Richard Ellis
Selen Soulard
Sharon Flack

Sharon MacMillan
Sheila Paterson
Sheila Rorke
Sherry Baker
Sonya Oleinikow
Sue Langille
Susan Dunlop
Susan Harcout
Susan Murray
Susan Taylor-Clapp
Susan Wisking
Suzanne Evans
Thierry Saintilus
Thomas Jardine
Tihama Salkini
Tom Curran
Tommy Gigg
Victoria Jones

Volunteer Tutor Workshops

2018-2019
Board of Directors
Julie Somers - President
Ann Thompson - Vice President
Ugo Kejeh - Treasurer
Maria Nalunga - Secretary
Elizabeth Heatherington - Director
Karen Shigeishi-Waite - Director
Karen Capen - Director
Tara Templin - Director

Staff

Giselle Leduc - Executive Director
Sahar Qassem - Administrative Assistant
Ada Tagliaferro - Education Counsellor
Nancy Fanjoy - Education Counsellor
Raymond Schut - Education Counsellor
Anila Karaj - Volunteer Services
Abimbola Alade - Volunteer Services

Independent Contractors
Sue Dzioba - Syrian Project,TESL Teacher
Tahsina Sayeed - Syrian Project,TESL Teacher
Lori Cobb - Bookkeeper

Office Volunteers
Ajita Anil - Administrative Support
Marc Dagenais - Clerical Support
Marie Abou Deeb - IT & Database Specialist

Mayor's Award for Volunteer Spirit
We are very proud to congratulate Ann
Thompson, our Board Vice-President, who
won the 2019 Mayor’s Award for Volunteer
Spirit at the Volunteer Ottawa VOscars on
April 17, 2019. Ann exemplifies the spirit of
volunteering in Ottawa. She has volunteered
thousands of hours consistently for over 30
years, dedicating herself to improving the lives
of marginalized and isolated people from a
large variety of countries and backgrounds.
She has been involved with in-home support
for over 1,800 newcomers from over 80
countries.

2019 Tea and Silent Auction Fundraising Event
A Tea and Silent Auction fundraiser was held on Saturday, June 22, at Elmwood
School. Our brilliant board members, working with a team of dedicated volunteers
led this very successful event.
It was a delight to have Ottawa Celtic Harpist, Susan Toman and Ugandan dance
troop “Ngoma of Africa” share their beautiful talent. Our guests wore fashionable
fascinators and enjoyed a silent auction, live music, entertainment, and stunning
food created by Elmwood School’s chef Candice Butler.
It was an honour to have the presence of Adrian Harewood from CBC, and City
Councillor Rawlson King. These leading professionals in our community spoke on
the importance of education and language for integration and community ties.
Many thanks to our corporate sponsors, Conlin Bedard Barristers & Solicitors,
Chartwell New Edinburgh Square Retirement Residence, and TD Financial Wealth
for their support.
Thanks to all those who supported our Tea and Silent Auction fundraiser. The
funds raised will help ELTOC purchase textbooks to teach English to newcomers
who cannot attend regular classes and help advance its vision of creating a strong,
inclusive multicultural community.

Community Partners
Language Assessment and Referral Centre (YMCA/YWCA)
Catholic Centre for Immigrants
Ottawa Community Immigrant Service Organization
Immigrant Women Services Ottawa
Ottawa-Carleton District School Board
Ottawa Catholic School Board
HIPPY Ottawa
Ottawa Newcomer Health Centre
Ottawa Public Health - Healthy Growth and Development
Ottawa Hospital
Ottawa Royal Health Centre
Canadian Mental Health Association
Vanier Community Centre
Options Bytown
Children’s Aid Society

Funder, Supporters and Donors

Want to get involved?
Want to get involved and help build a strong, inclusive,
multicultural community?

We are always looking for volunteers to tutor English to our
increasing waitlist of newcomers who can't attend regular classes.
No experience is necessary.
We provide the materials and the training.
For more information on how to get involved
visit our website at www.eltoc.ca
Complete the application form on our website or email us at
volunteer@eltoc.ca

__________________________________
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